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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

June 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Central I West Tex••
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS.Uke UNE COMBOS)

June 1998

Cent.... , West Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Central I West Texas
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Jan-98 4,988 4,041 81.01% 97.08% 30.0%

Feb-Il8 4,899 3,939 83.63% 97.61% 20.0%
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Oct·97 l 1,200 1,070 89.17% 97.25% 50.0% \_ •••• ·SWflT I.;
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96.88% ~ « z ..., :E -< :E12 Mo. Total 11,614 10,310 88.77%

:... ~'"'' . . .. .... ,........
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Central I West Texas

.......

.. ......'" ..

"".,..
...

~
Z

1z

• No Field Work

......... "' .. ......... "' ..

," "

,,,,..
.,."' ..... ,:

".'

.. II ..... "

Si
'5..,

0.0% ..-4 -_-+-.....-_--+--+-- 1::".....1

0.4%

0.8%

0.6%

0.2%

1.0%

4.0%

2.0%

14%

6.0%

1.6% .....------------------,

8.0%

0.0% +-_+-_ __1--+--1---;--+___+_-_+__+--1

~

0.1%

0.1%

0.0%

0.0'l!l

0.0'l!l +-_+-_ __I--+--I---;--__- __-~

0.1%

0.1% .....-----------------,

5.0'l!l

20.0%

10.0'l!l

15.0%

25.0'l!l .....-----------------,

10.0%

120%

14.0% -r-------------------,

0.82%

062% ~
0.81% %

0.71% ;,

155% i
1.41% ~
0.65% ~

0.55% ';

049% ~
090% ~
048% ;,

0.48% ~;. ,

0.05'"

0.06% ~

0.05% ~ 0.0% ....

0.08% ':. "I
'5..,

0.07% ;;
0.06% ::

.;

O.CJt5'% ~

0,04% '.

0.05% ~

0.04% ~

0.03% ~

0.05% :

0.06%

11.11'"
10.99'l4o

10,35%

11.62'llI

11.62'llI

11.88'l4o %

UN
8.8m6 ~

10.40% ,

10.39'l4o ~
9.27%

9....

11.54%

10.32%

10.88'"
12.10%

10.""'"
11.43%

10.08%

9.96'l4o

10.51'"

11.23'"

10.~ ::<
10.0I'l!l

SWBT

% Missed
Due Dates

SWeT

% MiMed
Due Dates

SW8T
% MiMed
DueDatn

SWBT
% MIMed
DYeD...

0.00'l40

0.00%

0.30%

0.25%

0.21%

0.25%

0.10%

0.13%

0.64%

0.19%

0.00%

0.09'M0

0,04%

0.03%

0.05%

0.03%

0.02%
0.04%

0.03%

0.04%

0.11%

0.05%

0.06%

O.ON

5.88%

7.09'M0

5.45%

4.90'"
8.01%

7.31%

8.31%

7.83'llI

8.4N

7.62'llI

8.12%

8.6'1%

21.43'"
8.57%

5.33%

12.09'l4o

8.08%

3.3N

20.74%

20.95'l4o

7.53%

a07%

8.19%

7.84'"

% MiMed
Due Dates

% MiMed
Dua Dates

%MiHed
DueDatn

%MisMd
Dueca..

o
o
8

4..
3

2
2

8

5
o
2

2

2
5

3
2
6

3

3
9
4
4

5

25
41

50

54

61

60

64

67

80

61

47

52

6

3
..

11

8

3

28

22

11

13

14

11

48 0.06%

38 0.18%

Buain_

134 10.48'l!l

_MIMed

Due Dates

""ClECs

"MiMed
Due Dates

AlICL.EC&

,,"CL.EC&

_MiMed
DuaDa"

AIlCLEC&

292
407

2.830

1,806

1,891

1,220

1,948

1,505

1,250

2,864

3,407

2.182

9,1.

1,27lI

28

35

75

91

99
89

135

105

1048
181

171
144

21,002

4,567

7,162

9,306

11,927

8,759

14,573

9,393

7,894

8,386

8,214

8,825

7,157

425

578

918

1,103

762

821

no
856

944
801

579

808

103,983

No. of

Orders

No. of

Orders

No. of

Orders

No. of

Orders

JuJ-97

Aug-97

Sap-97

Oct-97.

Nov-In'

Dec-97
Jan-98 .

Feb-98

Mar-llS

Apr-98

May·98

Jun-llS

Jul-97

Aug-97

Sep-97

Oct-97

N0II-97

Dec-97
Jan-98

Feb-98

Mar-98

"pr-98
May-98

Jun-98

Jul-ll7

Aug-97 :

s.p-97.

Oct-97

Nov-97

Dec:-97

Jan-98

Feb-9ll

Mar.98

Apr-98

May-98

Jun-98

Jul-97

Aug-97 :

Sap-97 :
Oct-97 :

Nov-97 :
0ec-97 '

Jan-98 :

Feb-98

Mar-98 :

Apr-98.

May-98 :

Jun-98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Cemral/VVestTexas

Pwcent SwaT ...... Due IWa Due to Lack of FIICIItiu

Reeldence
AIIClECa SWBT .l 12.0%

No. of i#MlsMd % Missed %M.Md
Orders DueOalH DueOalH DueOalH 10.0% ""lIP",

Jul-ll7. 425 17 4.~ 9.21% . .- ........... . . ..... "-,
Aug-ll7 576 2ll 4.50% 6.36%

....... . .. ' ..6.0% lit ........... .'
Sep-97 916 38 4.14% 6.98%

Oel-ll7 1.103 37 3.35% 10.21% 6.0% ••••• ·SWBT

Nav-97 ~ 762 33 4.33% 8.87% -+-AII CLECa
Dec-97 821 28 3.17% 9.24%

4.0%
Jan-ll8 no 42 5.45% 6.l'l9'li

Feb-98 658 45 5.26% 7.78%

Mar-ll8 944 50 5.30% 6.05%
2.0%

Apr-ll8 801 43 5.37% 8.92%

May-ll8 579 33 5.70% 6.78% 0.0%
r- r- r- r- r- r-

~ ~ ~ ll! ll! l\lJun-ll8 809 38 5.111% 7.80% ~ % 1 '" '" !g ~
.:. >.::J to a. c

::J to to ::J..,
< z .., IL ~ < ~

..,
9,1lll1 42t 4.... 6....

Buam-
AHCLECs 18.0%

No. of i#MlsMd % Mlued % MlsMd 18.0%
Orders DueOalH Due Dalee DueOalH

Jul-97 28 2 7.14" 7.44" 14.0%

Aug-97 35 0 O.~ 7.2O'll> 12.0%
Sep-97 75 2 2.87% 7.2S'll>

Oel-S7 91 7 7.69% 7.8Mo
10.0'lf.

1~=CaINov-ll7 99 6 6.06% 7.76% 6.0%

Dec-ll7 69 1 1.12% 7.8ll'll>
6.0"

Jan-ll8 135 20 14.81% 8.49%

Feb-lil8 105 17 18.19% 8.5O'll> 4.0%

Mar-ll8 148 6 4.11" 7.45'll> 2.0%
Apr-ll8 181 9 5.59% 7.llO'll>

May-ll8 171 10 5.85" 7.~
0.0%

r- r- ... ... ... l\l ~
ll! ll! ll! '"Jun-llll 144 5 3.41% 6.71" l ! '" '" 1 '"g ~ c .:. .:. >. i:

c8 to :! a.
~

::J
< Z .., IL < ..,

12 Mo. TomI 1,279 87

Due to Lack of Facilities > 30 De •

Residence
AHCLECs SWBT

No. of i#MlsMd 'If. Missed 'If. Missed 18.0%
Orders Due Oates Due Dates Due 0....

16.0'lf.
Jul-97 17 0 O.~ 6.59%

Aug-97. 26 0 O.~ 4.95% 14.0'lf.

Sep-97 :i 38 2 5.26% 5.98" 12.0'lf.
Oel-97 '. 37 1 2.70'lf. 4.86" 10.0'lf.

1~~:eCaI~:~;~
33 2 6.06% 4.42%

28 2 7.69'lf. 5.32%
6.0%

Jan-98 ~ 42 1 2.36'lf. 6.05'lf. 6.0% ..
Feb-911 ;. 45 0 0.00% 4.59% 4.0%

Mar-ll8 ' 50 2 4.00% 5.34% 2.0'lf.
Apr-911 ~ 43 2 4.85% 8.49%

May-ll8 33 2 6.0ll'll> 6.59%
0.0'lf. ... ... S; ... ... ... l\l ~ ~ ll! ll! '"Jun-llll 38 7 19.44% 8.71% "! '" '" '" 1 "!

'" Q. g ~
.:. >.;; c to a. c

::J Jl to If :I ::J..,
< z .., ~ < ..,

428 21 4.1lMIo 5....

Buain_

AIICLEC. SWBT 35.0%

No. of i#MlsMd % Missed % Missed

Orders Due Dates Due Dates DueOalee 30.0'lf.

Jul-97 '. 2 0 O.~ 7.48%

Aug-97 :: 0 0 nla 6.98%
25.0%

Sep-97 :: 2 0 0.00% 6.15" 2O.0'lf.
Oel-97 if 7 0 0.00% 8.66"

1~:7~:ECaINov-97) 8 0 0.00% 6.76'lf. 15.0%
Dec-97 :i 1 0 0.00% 11.13%

Jan-98 ;. 0.00% 12.50% ..'20 0 10.0% .
Feb-98 ;: ' ...... ..17 2 11.76% 5.33" ...............:.
Mar·98 ' 6 0 0.00% 9.93" 5.0%

Apr-98 " 9 3 33.33% 9.00%

May-98 .: 10 1 10.00% 8.97% 0.0% ,...
Ii? ! Ii?

,...

~
'" '" '" ll! ll! '"Jun·98 5 0 O.llO'll> 6.0ll% "! '" "! ~ '" "!

;; 0> g ~ c .:. .:. >. c.., ::J to "
to a. to ::J

< Z .., u. ~ < ::l; ..,
12 Mo. Tolal . 87 6 6.llO'll> 8.38'". .. '.. ..... .~
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Central/West Texas

P.-nt SWBTMill'" Duea-. Due to UIok of FIlCiIItM > to Da

R8lIldence
AlIClECa SW8T .. 0.7'" ,

No. of .Ml.-d ,.,MisMd ,.,MisMd ""
Ordllf'S Due Dates Due 0.. Due 0.- 0.ll'6 ", '

Jul-97 17 0 0.001(, 0.00'J6
,,

Aug-97 : 26 O.~
~ 0.5% , .0 O.~ ,

Sep-97 36 0 O.~ 0.1116 , ,,
0.4'"

"
,

l~:::ecal
Oct·97 37 0 0.00'J6 0.1116 , , ,, '.
Nov-97 33 0 0.00'J6 O.lI816 0.3'lll

, . . . , '., , ......
Dec-97 . 26 0 O.~ 0.1316

. , · ,,, . , ·Jan-98 42 0 0.00'J6 0.2216 0.2'lll , , · " ., . , , .' , '.
Feb-llll 45 0 O.~ 0.1716 , . . :" .. ,, ....... . ,
Mer-98 50 0 O.~ 0.0716 0.1'" , . ,, "
Apr.llS 43 0 O.~ 0.3516

,

May.98 33 0 O.~ O.~
O.~

l;; " " " 1 ~
~ ~ ~ i ~ 3!Jun-ll8 36 0 0.00¥0 0.2ft '!' t 0>-s go B c: 'i .:. >. c:., c'l (fJ <II

i "~ z ., u. ~ ~ .,
428 0 0.00¥0 O.n'llo

Bueinesa
AIICLEC5 SW8T 4.~

No. of tlMisMd '"' MisMd ,",Ml.-d
3.5% ,

Orders DueDetH Due Dates Due Dates "
Jul-97 2 "0 O.~ 0.3816 3.~ , :

AUg-97.
, ,

0 0 nla 0.3ll'6 ,. ,
Sep-97 2 0 0.0016 1.3316 2.5'"' , ,

, :
Oct·97 7 0 O.~ 0.001(,

2.~
,

1~:::EC51, ,
Nov-97 8 0 0.001(, 0.2016 . , .,. , ,
Dec-97 1 0 0.001(, 1.ll216 1.5'lll , . ,... , . .
Jan-llS 20 0 0.00'J6 0.42'!' . ,

1.~
: . , . .

Feb-llll 17 0 0.001(, 0.44'"
, .. . , ,, .

M.r-98
, .. , , , . ..6 0 0.0016 3.8116 0.5'lll , . , , , . ,....... , " ....... . , ..

Apf-llS 9 0 0.001(, 0.00'J6 . ", .--
M.y.llS 10 0 0.001(, 0.8416 O.~

~ " i l;; S; " ~ ~ ~
<Xl

~
<Xl

Jun-ll8 5 0 0.00'J6 0.18'1(, ~ '!' 0> "!
:; B ~ ! c: .Q .:. >. c:.., " c'l <II .. <II Q.

i "12 Mo. ToIaI 87 0 0.00¥0 0.7ft ~
.., u. ~ ~ ..,

A Oa • Due to UIok of Facilltlu

SW8T 12.0

Avg. No. A\/g. No.
ofDa of De 10.0 .... .. ...... .. .. .... .. " "..... .... .. ......

JuI-97 488.24'lll 10.25

Aug·97 5.31 9.88 8.0
Sep-97 :. 7.39 9.95
Oct-97' 6.76 9.77 6.0 1~:::eCsINov-97 5.82 9.40

Dec-97 : 7.56 9.74
4.0

6.19 10.13

5.16 869

9.30 9.69
2.0

10.42 11.61

7.00 10.60 0.0

"
,..

S; " " l;; <Xl ~ ~ ~ <Xl <Xl
11.78 10.26 ~ ~

(J) (J)

~ 1 ':16. B ~ ~ .Q .:..., " Jl <II .. f Q.

"7.51 10.04 ~ z 0 .., u. ~ ~
..,

SWBT 30.0

Avg. No. Avg. No.
olDays of Days 25.0

Jul·97 11.50 11.76

Aug·97 :. nJa 12.05 20.0
Sflp-97 ; 17.00 10.76
Ocl-1l7 :: 5.14 11.99 15.0 1····..SW8T INov-97 '.

'.
2.88 10.89 "

Dec-97 : 1.00 15.97
• • • • ...-.-1011 CLECs

10.0
Jan·llS 9.65 13.61

Feb-ll8 :; 9.24 11.11

Mar-96. 5.63 14.55
5.0

Apr-96 :. 28.89 1193
May.1l8 '. 9.80 12.44 0.0 ,..

~ " "
,..

~ ~ ~ ~ ~ ~
<Xl

Jun·llS 10.40 12.54 (J) (J) (J) 0> "!"'3 Q. t; :> .:. .:. >. c:.., " Jl 0 0 .. "
(fJ it .. "12 Mo. Total 10.46 12.45 ~ z .., u. ~ ~

..,
......... .. ................, 0' ." •.••••••~

"71 • 101... "o;.,?F:



PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Central I West Tex.s

Percent Trouble on N T,C Or.... witI;n 10 • . FlefdWork
Reeidence

AUCLECa SWBT 7.0'l4>

No. of • Trouble 'l4>Tll>uble 'l4> Trouble
Orden Repotls Reports Repotls 6.0'l4>

Jul-97 :. 425 17 4.00'll0 4.89'!lo
Aug-97 : 578 27 4.87'l4> 5.~

5.0'l4>

5ep-97 . 918 45 4.9O'l4> 4.73'l4>
4.0'l4>Ocl-97 1.103 37 3.35" 4.59'110

1~=CaINov-97 :. 762 43 5.84" 5.48'l4> 3.0'l4>
Dee·97 : 821 28 3.41% 3.78'l4>
Jan-98 :. 770 49 6.~ 4.81" 2.0'l4>
Feb-98 ,. 658 sa 4.21'l4> 4.16'16
Mar-98 944 41 4.34'l4> 3.82'16 1.0'l4>
Apr-98 801 sa 4.~ 3.97'l6

May-98 579 sa 6.22'16 4.04'l4> 0.0'l4> ... ....
~

S; ....

~
:§! llJ llJ llJ llJ :§!Jun-88 eoe 30 4.~ 4.01:* ~ " '":3 ! ~

.:. .:. >.::J ~ c
:i ~

c...,
c1l II :i ::J

9,181 "25 ".. 4..... 0( ..., ... ...,

Busineas
I>J'CLECa swaT 6.0'l4>

No. of • Tll>uble '16 Trouble % Trouble
70%Orders Reports Reports R

Jul-97 28 2 7.14" 2.75'16 8.0'l4>
Aug-97. 35 2 5.71'16 3.71'l4>
Sep-97 :. 75 1 1.33'16 3.85'l4> 5.0'l4>

0et-97 :' 91 0 0.00'l6 2.53" 4.0'l4>
NoY-97 99 2 2.02'16 2.9ll'lll
Dee-97 :. 89 1 1.12'16 2.02'l6 3.0'l4>
Jan-98 • 135 2 1.48" 2.58'l6
Feb-98 105 0 0.00'l6 2.83%

2.0'l4>

Mar·98 148 4 2.74'16 2.llO'll. 1.0'l4>
Apr·98 161 0 0.00'l4> 2.54'"

Mav-98 171 2 1.17'16 2.48'16 0.0'l4>
.... ; ... .... S; ...

~ l 5l ~ ~
<0Jun-88 144 4 2.78'" 2.2ft, '" '!' g ~ ~-!. ! .:.::J Q. C

:i ~
>-...,

c1l .!l :i ::J12 Mo. 1,279 20 1.58'l6 2.77'l6 < ... ...,

Pwc... Trouble Reports on N,T.C 0 ..... within 10 cia • . No Field Work

RMldenee
AnCLEC. 3.0'l4>

_Trouble
R 2.5'16

Jul-97 95 1.97%
Aug-97 139 2.58'16 2.0'l4>
Sep-97 172 1.87'16
Ocl-97 :: 219 1.70'l4> 1.5'16

• "' ................. III

" .. ".............. 1~:::eC51Nov-97 ;, 197 1.92%
Dee-97 :: 204 1.50'16

1.0%Jan-98 : 194 UO%
Feb-98 ;, 226 1.57'16
Mar-98 i 235 1.61%

0.5'16

Apr-98 ;. 158 1.38%
May-98 ;~ 128 1.5O'l6 0.0'l4>

~ ~
....

~
... .... :§! ~ llJ ~ 5l IIIJun-98 153 1.54'16 ! '" ~: ::J !l' ! c .:. >. C::...,

c1l II II :i Q. to ::J
103,ll83 2.118 2.04'i' 1.74'16 < ..., u. -< ::E ...,

BU8lneaa
AIICLECa SWBT 2.5'l4>

No. of • Tll>ub!e 'Ill Trouble '16 Trouble
Orders Reports Reports Reports .

Ju1-97 :; 292 2.22'16
2.0'16 ,4 1.37% ,

'. "Aug·97 :. 407 3 0.74'l4> 2.00'l4> .. , ,
5ep-97 i; 2,630 183% . .

0 0.00'l4> 1.5'l4> , , .', ,
'... ,- '."Ocl-97 :: 1.606 6 0.37'16 122'16

" • ·····SWBTNov-97 ~. ....1.891 5 0.26% 1.91% ................-..
-+--AII elEe•

.:
1.0'l4>080-97 ;' 1.220 4 0.33'l4> 1.24'16

Jan-98 ~ 1.948 8 0.31% 1.53'16
Feb-98 '. 1,505 2 0.13'16 1.26'l6 0.5%
Mar-98 ~l 1,250 8 0.48% 1.19%
Apr-98 :: 2,684 5 0.19% 1.11%

May-98 \! 3,407 19 0.56% 1.10'l4> 0.0% ... .... .... .... .... r-- <0 llJ <0 llJ m <0Jun-98 .l 2,182 8 0.37% 1.25'16 '!' " ! '" '" ~
"I '" "I:; g> 8 ~ c A ~

.:. ;.. c:...,
c1l to " ~ to ::>12 Mo. Total ;; 21,002 88 0.32'16 1.48'l4> < Z 0 ..., ... ::E ::E ...,

.......'.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central I West Texas

Trouble

R.ideneeA1ICLECa swaT 4.5%

Number • Trouble Trouble Trouble 4.0%
ofLina Reports R.rtRat. R~R'"

Jul-97 10,013 315 3.15% 3.~ 3.5%

Aug·97 12,492 463 3.71% 4.32% 3.0%
Sepo97 , 17,968 637 3.55% 3.llO%

Oct·97 24,107 848 352% 3.4516
2.5%

Nov·97 28,230 631 2.94% 3.09% 2.0% \~:::eCaI
Oec·97 35,299 1,046 2.96% 2.99%

1.5%
Jan-98 35,841 1,174 3.28% 3.49%

Feb-1I8 37,303 1,035 2.77% 2.42% 1.0%

Mar-98 38,517 1,089 2.63% 2.70% 0.5%
Apr·98 38,997 840 2.15% 223%

Mey-98 38,850 791 2.05% 2.28% 0.0% ,... ,... .... ,...
l;; ,...

3) 3) ll! ll! ll! ~Jun-86 38,132 978 2.51% 2.7ft ~ "I ~
Cl

lg> 8 ! c .a .:. .:. >.
~ ell .. If i Q.

~ "< ~ < ~

nla nJa 2.81% o.~

Bual_
AMCLECa swaT 2.5%

No. of • Trouble Trouble Trouble
Ord... Repolls RepottRate RepoltRat. .',

Jut';7 2,477 48 1.88% 1.9316
2.0% .' .. ..

Aug·97 2,991 56 1.8716 2.10%
." ' ... . ..

0

5ep-97 5,051 55 1.09% 1.93% 1.5'l6 " . .. .. ,. .-. .
Qct.97 6,376 51 0.80% 1.79'l6 .. ' ,.

- -0

1~~:eCaINov·97 . 8,498 80 0.94% 1.55%

Oec-97 10,140 74 0.73% 1.43%
1.0%

Jan-98 11,922 101 0.65% 1.90%

Feb-98 13,500 77 0.57% 1.33% 0.5%
Mar·98 14,517 96 0.88% 1.4716

Apr·98 18,099 94 0.56'11I 1.31%

Mav·98 17,889 110 0.82% 1.28'l1l ' 0.0% ,...
~ 1

,...
1 1 ~ ~ ~ 3l i 3)Jun 19,154 138 0.72% 1.5116 , ~ ~!l' Ii .:. c

~ "
..

~ .. "12 Mo. T nIa nIa 0.7~ O.~
< z ~ LL ~ ~ ~



PERFORMANCE MEASUREMENT TRACKING June 1998

Central JWest Texas

MIned

Reaklence
""CLEes SWBT 9.016

No. of t#MiaMd "" MiMed "" MiMed 8.016 .........,
Ord... Commit's Commit's Commit's ,

Jul~7 347 18 5.19'lf. 7.95"" 7.0"" "Aug.97 . 482 14 3.03"" 8.3016 6.016 · -,
s.p.97 • 588 23 3.92'lf. 5.71""
Oct~7 775 21 2.71"" 4.53""

5.0'140

1~:':ECsINCI'I~7 737 33 4.48'140 6.44"" 4.016
[)ec.97 876 47 5.37"" 6.lml>

3.016
Jan-1I8 1.078 38 3.53"" 5.18""
Feb-ll8 986 34 3.45'140 4.47'l4o 2.016

Mar-ll8 1,052 48 4.37'l4o 5.38% 1.0'140
Apr-ll8 842 28 3.09'lf. 4.lml>

May-ll8 774 21 2.71% 5.15""
0.016

l>; ~ S; .... .... ....
~ ~

co :i :i ~Jun-M 921 45 4.8ft 7.10% aJ 1 1
aJ

! g .:. .:. >.:; 01 C

" a. c...., " " If ~ "< ...., :I < ....,
9,434 3lle 3.88'llo 5.lI:lI!l

BusiMU"'ICLECs SWBT 14.016

No. of t#MiaMd %MiSMd "'MiMed
Orders Commit's Commit's Commit's 12.016

Ju1-87 44 1 2.27'l4o 9.33%

A~7,. 52 1 1.92"" 10.35""
, 10.016 ..... "

s.p.97 41 1 2.44,*, 6.79'lf.
8.016 ·Ocl~7 :

,
45 0 0.00'140 5.71,*, ,

1~:::'CsIN""~7;: 53 3 5.68"" 8.lml> 6.016
Dec-ll7 69 3 4.35,*, 7.05%

Jan-ll8 91 5 5.<Ul'll> 8.01"" 4.016

Feb-lI8 70 9 12.86% 5.42'lf.

Mar-ll8 104 4 3.65"" 6.56% 2.016

Apr·98 90 2 2.22'lf. 4.90%

May-ll8 116 10 8.62'lf. 5.ee% 0.0%
.... Si .... S; ....

I ~ ~ ~
co

~
co

Jun-ll8 134 10 7.48'Mo 7.51% ~ aJ '" '! ~:; g' ! g I ;, >-...., .. If
.. a. .. "< ...., :I < :I ....,

llOll 49 5.3ft 7.22%

IItsMd

Residence ::

AIICLECs SWBT ~ 7.0%

No. of t#MiMed '" Missed "" Missed .~
Orders Commit's Commit's Commit's < 8.016

~

Jul-97 128 3 2.34"" 4.lml>
.::

Aug·97 ;j 184 3 1.8S,*, 4.23'lll i 5.0%

Sep-97.: 295 6 2.03,*, S.32% i 4.0""
....... tII ...

Oct~7 :: 360 11 3.06,*, 2.~
,· !- -....SWBT I.

Nav-97 \ 380 25 6.58'140 4.lml>
:~ 3.0"" --.-AII CLECs

Oee-97 ~ 454 25 5.51,*, 4.08"" .:

Jan-ll8 : 387 17 4.53,*, 4.38,*,
~

2.0%

Feb-1I8 :: 325 9 2.77,*, 3.76,*,

M.r-98 304 20 8.58"" 5.13"" ~ 1.0'"

Apr-98 199 9 4.52'lf. 3.57'll. ~
May-98 192 6 S.1S,*, 4.86"" ~

0.0%
.... .... .... .... .... ....

~ ~ ~ ~ ~ co
Jun-lI8 296 13 4.39% 5.12'140 ~ t 1

aJ aJ

~
~

.:~
:; g ~ c il .:. .:. >. c

" "
.. a. .. "....,

< z a ...., LL :I < :I ....,
3,484 147 4.22'lf. 4.01"" ;

Business

;1AIICLECs SWBT 30.016

No. of t#MiMed "" Missed ""Missed
Orders Commit's Commit's Commit's :t 25.0%

Jul-97 :; 15 0 0.00'16 4.81'16 .::
Aug~7 ~ 16 0 0.00% 5.74'"

"%
20.016

Sep-97 ~: 27 1 3.70% 4.10% .;:
Oct~7 ': 18 0 0.00% 2.78% ::

I~:::'cslf 15.0%
Nov-97 j 49 11 22.45"" 4.71% >

Dec-97 ;; 31 0 O.OO'*' 8.13"" .; 10.0%
Jan-98 31 9 29.03,*, 9.18'lf. , '.~ ,
Feb-1I8 28 3 11.54,*, 8.56,*,

:~
Mar-98 ;~ 27 3 11.11% 9.00%

5.0%

Apr·98 : 24 0 0.0016 5.39"" ,,
0.0%May-98 ; 28 2 7.14% 5.89% .... Si .... .... .... ....

~ ~ 3l 3l 3l '"Jun·98 . 45 2 4.44"" 7.88% ~ ~ aJ '" aJ

~ '":; '" Q. 1'; ~ c .0 '" .:. ;.. .:
~ 5~.j "

., .. ., " a. .. "
12 Mo:.:~~ :.

..,
< rJ) 0 z a ..., LL :E < :I ...,

t 337 31 9.20""
,......................
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance (POTS) Central I West Texa.

to C..... Duration • Troubte hrIIce . DIs
RMldence

AIiCLEe. SWBT 80.0 ,.'....... , ,
No. of RlIceipt to Receipt to ........ ,

70.0 . ,
Ordlllll Clear (HIS.) CI..r Hrs.) .' , , .-....... - " -. . ,

Jul-97 18 33.71 65.18 80.0 -,"
.

Aug-97 16 19.96 65.16 .
Sap-97 51 42.88 72.28 50.0

Oct-97 83 38.81 74.88 40.0 1~=e.lNcw-97 67 34.01 78.43

0ec-1l7 95 46.93 79.3ll 30.0

Jan-98 145 44.63 67.84

Feb-ll8
20.0

95 29.92 59.15

Mar-98 94 39.12 69.23 10.0

Apr-98 95 47.49 47.52

May-98 52 21.29 33.68 0.0
.... Iii .... Iii .... ....

~ ~ ~ ; i ~Jun-98 71 35.20 4ll.73 ~ 1 '" "I
:> '" g ~ ! Q. c:...., :> It .. :i :::0

882 38.74 83.72 < z ...., u.. ::i < ....,

Bualnesa
AIICLECs SWBT 45.0

No. of RKeiptto Receipt to 40.0
Ordlllll CI..r(HIS.) Clear (HIS.)

Jul-ll7 5 8.28 20.07 35.0

Aug-97 : 7 3.61 22.95 30.0
sep-97 7 39.67 20.14

Oct-97· 5 9.56 15.91
25.0

\~:':Ee.lNcw-97 ; 10 44.61 20.92 20.0 ..-.Dec-97 4 13.93 20.58
15.0 .-

Jan-98 9 40.38 2O.0ll
Feb-ll8 8 15.58 17.88 10.0

Mar-98. 11 25.63 20.70 5.0
Apr-98 6 12.13 17.13

May-98 25 10.25 15.92 0.0
.... Ii; ... ... ... ... m 1 ~ ~ m <0

Jun-98 8 5.78 21.23 '" '" '" '" ~
"I.... '" a. g ~ e i c::> It Q....., :> Jl ..!! :>

12 Mo. Tolal 105 19.32 19,41 < z u.. ::i < ....,

to CIeIr DunIIIon • Troull:lle Service . NoDis h

~ce

AIICLEe. swBT 30.0

No. of Receipt to R_ptto

Orders Cle8r (Hrs.) Clear (HIS. 25.0
Jul-97 : 29 4.00 4.90

Aug-97 : 51 500 6.02 20.0
Sap·97 i 100 7.98 5.84
Dct-97: 107 757 6.71 15.0 1~:'~:Ee.lNov-97 : 93 10.45 6.80.:

16.09 .~0ec-97 : 117 17.67 10.0
Jan·98 ': 93 18.37 23.21 ~~

Feb-98 i 52 22.44 18.20 l
Mar-98 . 37 25.91 23.57 1
Apr-9B : 25 10.47 12.75 ::

May.98 24 5.78 10.29 I 0.0 ... .... ... .... ... Iii ~ ~ ~ ~ ~ ~Jun-9B 16 16.73 15.08 ~ "I 1 '" '"'" t ~ ~
.:. .:. >.

"l
:> :::0 It .. It Q. It :>....,

< 0 z ...., u.. ::i < ::i ....,
744 12.80 8.01 '

..
lBuainess

AIICLEe. SWBT
:~:

18.0

No. of RKeipttc Raceipttc 16.0
Orders Clear (Hrs.) Clear (Hili.)

Jul-97 ; 7 0.64 1.90 14.0

Aug-97 ; 6 14.17 1.92 12.0
sap-97.1 8 0.57 1.97 ..

10.0
..

\.... ··SWBT \Oel-97.! 9 7.21 2.03 . ..
Nov-97 '. 8 7.91 2.74 8.0 .. - '. -.: . . :-+-AII CLECs

0ec-97 : 7 8.40 5.10 .
"
.

6.0 ...
Jan-96 7 17.71 11.64 .-Fab-96 ; 6 6.63 7.29 4.0 -..
Mar-96 .: 6 4.39 11.35 2.0

..'

Apr-9B : 1 0.78 5.59

8.77
0.0

May-98 1 1.27 ... ... .... ... ... Iii ~ ~ ~ i ~
<0

Jun-9B 3 3.17 7.70 "I "I Ol Ol

~
"I

'5 !r Q. g II c: .£l .:. >. c:., .. It .. ~ < It :>
< (/) Z 0 ...., u.. ~

....,
12 Mo. Total 89 7.00 3.30... ....... ......
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance (POTS) Central I West Texa.

to c..... Durlltion· Trouble HcMn out of Iervtce . ch

Re.idence
AlICLECa SWBT 30.0

No. of Receipt to Receipt to
Orders Cleer(Hrs.) Cleer(Hrs.) 25.0

Ju1-97 329 21.83 25.15

Aug-1I7 448 20.59 24.ee 20.0
Sep-1I7 535 20.00 23.60 ':

..i
Oct-1I7 892 19.87 24.83 15.0 1~~:ECsINov-1l7 670 24.17 27.38

Dec-ll7 781 27.98 28.40
10.0

Jan-98 931 24.13 26.39

Feb-ll8 891 20.46 22.52

Mar-98 958 24.93 26.14
5.0

Apr-98 747 18.34 19.47

Mey-ll8 722 15.88 111.98 0.0

~ i
.... ....

~
....

~ ~ li li i li
Jun-aa 860 22.ee 23.35 '" '" ~&. g ~ ~ C

:> c7I .. .f ~
a- .. :>....,

< Z ...., < ~
....,

8,lIl52 21.118 24.47

Busln_
AlIClECs SWBT 25.0

No. of R_lptto R_iptto
Orders Cleer(Hrs.) Clear (Hrs.

20.0
Jul-ll7 39 18.49 13.38

Aug-ll7 45 8.93 14.711

Sep-1I7 34 13.91 14.74 15.0

Oct-ll7 40 11.13 12.35

1~~~CslNov-97 43 23.03 14.45

Dec-1I7 85 13.33 14.21
10.0

Jan-ll8 82 14.94 13.55

Feb-ll8 62 20.28 11.85 5.0
Mar-llll 93 20.31 14.43

Apr-llll : 84 14.59 12.13

May-98 91 15.28 12.45 0.0
.... .... ....

~
.... .... ll,l S ~ s i co

Jun-ll8 126 16.04 15.10 ~ ~ '" '" ~ ~&.
~

c il ~ a.:> :> c7I .. ..
~

:>....,
< ...., LL :I < ....,

12 Mo. TolIiI 804 18.05 13.•

to C..... Ouration • Trouble HcMn . out of s.vtce - NoDI.

Reaidence
AIiCLECs SWBT 16.0

No. of Receipt to Receipt to
14.0

Orders Clear (Hrs.) Clear (Hrs.)

Jul-ll7 : 58 9.61 8.ee 12.0
Aug-1l7 86 8.56 8.93

Sep-1l7 : 106 7.20 7.71 10.0

Oct-97 : 137 8.70 9.39 8.0 \~~~~CsINov-ll7 : 155 10.36 9.48

Dec-ll7 177 16.00 12.88 6.0

Jan-llll : 180 9.71 12.84

1
40

Feb-ll8 192 10.75 11.88

Mar-llS 1ee 15.31 12.89

I
2.0

Apr-1l8· 113 7.74 9.32

May·llS . 128 11.78 10.31
0.0

:. .... .... &i \;; \;; ....
~ S ~ li li :ll

Jun-ll8 187 10.21 11.87 .:~ ~ "I '"'" a- t! ~ ! ;, ~ ~ >. c
:> Jl .. tl .. a- .. :>..,
< 0 Z .., LL ~ < :I ....,

1,883 10.88 10.29

Business
~.

::
AIiCLECs SWBT

,
20.0

No. of Receiplto Receipt to ~i 18.0
Orders Clear (Hrs.) Clear (Hrs.) I 18.0

Jul-1l7 : 2 0.10 5.28

Aug-97.: 4 6.50 6.55 ~ 14.0

Sep-97 ~ 8 10.88 5.85 ~~ 12.0
Oct·97 ': 5 9.82 4.87 I10.0 I- -----SWBT I.:
Nov-97 : 21 14.03 6.49 :--AIiCLECs

Dec-97 11 1.67 6.41
8.0

Jan-98 [ 12 10.46 7.08

·1

6.0

Feb-llS 12 16.70 9.48 4.0
Mar-98 10 5.94 9.41 2.0
Apr-llS ~ 12 8.17 13.75 ~

~: 0.0
May-98 18 18.12 713

~
.... .... .... \;; .... ....

~ ~ ~ ~ :ll co
Jun-llS . 25 10.85 9.60 "I "I 1 '" '" ~:; '" g ~ ~

;, ~ .:. >.
7.·23""jj

:> .. "
.. a- ..

~
..,

< Z 0 .., LL ::E < ::E'. 12 Mo. Total 140 11.11
::. .............'...... ........... .......................
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PERFORMANCE MEASUREMENT TRACKING June 1998

Centrell West Texes

....... out of hIvice ..... tMn M HounI %

ReIlden<:e
AUCLECa swaT ~ 100.0""

# Trouble #006 ""OOS ""OOS 9O.D'll>
Raporta <24Houl'll <24 Houl'll <24 HouI'll

80.D'll>
Jul-&7 363 282 77.6916 19.6916

Aug·91 508 398 18.35'll> 80.31"" 70.D'll>

Sep-91 803 505 83.15% 88.10"" 60.0""

Oct·91 m 881 85.84% 83.67'J6 SO.D'll> 1~:~ECaINaY-91 773 571 73.87% 77.21'"
Dec-97 908 672 74.01'" 78.31%

40.D'll>

Jan-98 1,050 842 8O.1ll'llo 78.88'" 30.D'll>

Feb-88 1,029 812 84.14"" 65.88"" 20.D'll>
tMr-98 1,072 792 73.88% 19.12'll>

10.D'll>
Apr-98 819 725 88.52'll> 91.46'll>

May-98 822 749 91.12'll> 90.46'll> 0.D'll>
r-

~
r- r- r- r-

~ 2 ~ t 31 ~J~ Il88 811 82.00'1' 84.81% ~ ~ '" '" '"go g ! ~
c It

,..
~

It .. It :>.., « .., lL ::E « ::E ..,
9,713 7,_ 81.1. 112.11*

Bual_
"MCLECa SWBT 100.0%

# Trouble 11/005 %005 "005 90.0'1&
Repot1s <24Houl'5 <24 Hours <24HouI'5

80.D'll>
Ju1-&7 39 32 82.05% 93.18% ~

Aug-97. 48 44 91.81% 89.5ll'llo 70.D'll>

Sep-ll7 41 38 87.80% 93.1ll'llo 80.D'll>

Oct-97 44 40 9O.91'll> 92.7D'll> 50.0% !~::ECaI'Nov-97 60 41 78.33% 89.29%
Dec-97 75 68 90.87% 91.47'J6 R

40.D'll>

Jan-98 93 88 9241% 91.28% 30.0%

Feb-&8 88 55 80.88% 93.21% 20.0%
Mar-98 100 86 88.00% 89.11%

10.0%
Apr-98 . 92 91 98.91% 94.34""

May-98 101 98 91.5ll'llo 93.88% 0.D'll>
r- li,i 1 S; l- S;

~ ~ ~ ~ 31 '"Jun-ll8 149 134 8&.83'" 91.31'll> ~ "l "l
:> co g is ! f D.

,.. C.., :> It .. .. :>« z .., lL « ::E ..,
12 Mo. T 918 817 89.11l'll> 91.10%

PerMfltR

Realdence
All CLEC. SWBT 12.D'll>

# Trouble # Repeat %R.at "" Repeat .. " .. It".
R8IlOrta Reporta Reporta R8IlOrta 10.D'll>

Jul-91 :. 289 17 5.86% 10.87'll>

Aug·91 :' 431 29 6.73"" 11.24% .l 8D'll>
5ep-97 : 572 44 7.69% 9.9O'lll ~
Oct-97 :. 767 62 8.OB'll> 10.06% l 6.D'll> 1~:~c.1Nov·97 746 42 5.63% 10.27%

Dec-91 922 83 9.00% 10.22'lIo
4.0%

Jan-98 1,116 61 6.00'lI0 8.75'll>

Fab-98 990 57 5.76'll> 8.63%
2.D'll>

Mar-98 1,013 87 8.59'll> 8.73'll>

Apr.98 . 196 49 6.18% 8.31l'll>

May.98 180 86 8.86'lIo 8.91% 0.D'll>

li,i \
r- r- r- r- 31 8 5l ~ i ~Jun-98 913 70 7.81% 9.68'll> 1 '" '" l:; g ~ c ;, .:..., .. .. .. D.

"« (/) z 0 .., lL ::E « ::E ..,
9,315 873 7.22% 9

eualness
AHCLEC. SWeT ~ 25.0""

# Trouble # Repeat 'll> Rapeat 'll> Repeat .~
R8IlOrta Repot1s Raporta Reporta

20.0%
Jul-91 41 2 4.88% 9.05% ~

Aug-97. 51 12 23.53% 9.34'll>

5ep-97 : 45 5 11.11'll> 8.45% 15.D'll>

Oct-97 :: 47 5 10.64% 8.80% I:'::':':':::ECa!Nov-97 i: 61 8 13.11'll> 9.04%
~ 10.0%

Dec-97 : 81 S 7.46% 7.59%
.~Jan-98 :: 93 S 5.38'll> 7.60%

Feb-98 .: 71 5 7.04% 6.80% ~ S.O'll>

Mar-98 :; 89 6 6.74% 7.76% ~
Apr·98 : 89 S 5.62% 7.9O'lll :.

May-98 . 105 5 4.18% 7.89'll> i 0.0%
r- r- S;

~
r-

~ ~ 1il
~ ~ 1 31Jun-98 124 8 8.~ 8.00% '" "I '"-l. Cll 0. ! i. c

~..~J " :> c8 .. "
Q. f :>.., « 0 .., lL ::E « ..,

12~ ..!o,:,~ ~.. 883 71 8.04%........ '" ...... ,

?71 _ IIIn ~1-~'



PERFORMANCE MEASUREMENT TRACKING June 1998

Central & Wut Texas

A lnatllllatton Intltrv. 0-
VGPL

A1ICLEca swaT 7.0
No. of MeenNo. Mean No.
Orders ofOa olOays 6.0

5.0

4.0

1~:~:Ecal
3.0

Jan-98 15 6.13
Feb-98 7 4.14 2.0
Mar-98 15 5.00
Apr-98 24 3.79 1.0
May-98 25 5.32
Jun-98 155 5.37 0.0

Jan-96 Feb-96 Mar-98 Apr-96 May-96 Jun-96241 5.20

ISON
AlfCLECa swaT 25.0

No. of M.nNo. M..nNo.
':

Orders ofOays ofOe
20.0

~
.~

~ 15.0

I~:~~cal*F
.' 10.0

Jan-98 , 14 6.71
F.tl-96 10 20.40
Mar-98 8 9.63

~
5.0

Apr-96 3 8.33
~

May-96 7 12.29 ~
Jun-98 7 5.71 .~ 0.0

Jan-98 Feb-98 Mer-96 Apr-98 MaY-98 Jun-9649 10.73

*A1ICLECs SWBT :~
7.0

No. of Mean No. MeenNo.

~Orders ofoeys ofOays 6.0
:~
:~ 5.0

:1
4.0

I~:~~csl.:-.:
.~

~ :f 3.0
':~

~::i
0 nla ':

~ 2.00 nla :~:;
Mer-98 1 7.00 ~
Apr-96 0 n/a :~ 1.0

Mey-98 0 nla .,
Jun-98 1 5.00 .% 0.0

.f.: Jan-98 Feb-96 Mar-96 Apr-96 May-98 Jun-962 6.00 x

OS1
A1ICLECs ::" 12.0

No. of M.nNo. .j~
Orders ofoa

10.0
~~

I
8.0

-. - •• ·SWBT
6.0

---+-All CLECs.~

Jan-98 l 5 1020 4.0
Feb-96 ~ 2 9.50
Mar-96 : 1 4.00 :~~Apr-96 < 2 5.50 2.0

*May·98 ~ 2 5.00 t
Jun-98 ~ 18 7.67

.~
0.0::

12 Mo. Total ~ i: Jan-96 Feb-96 Mar-98 Apr-96 May-98 Jun-9630 7.77
:'. :'.

271 - No. 33



PERFORMANCE MEASUREMENT TRACKING June 1998

Central &West Texas

A InaUltdOn Interval Da •

SWBT ~
1.0

Me.n No. MeenNo. 0.9
ofOeys ofOe .<

0.8

0.7

0.8

0.5 1~:v:eCsI
0.4

Jan-98 nI.
Feb-98 nla 0.3

Mar-98 nI. 0.2
Apr-98 nla

May-98 nI.
0.1

Jun..8t nla 0.0
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

nJa

Percent .......... WIthIn 20 De

§
§ 100%

No. of ~ 9O'llt
Orders

i 80'1(,

70'1(,

~ 6O'l(,

~ 5O'lIt I~~l~
~

Jan-98 15 15 100.0'1(, ~
? 3O'lItFeb-98 7 7 100.0'1(,
~lMar.98 15 15 100.0'1(,

~
20'1(,

Apr-98 24 24 100.0% 10'1(,:::
May-98 25 25 100.0'1(,

~~
Jun-98 155 155 100.0% 0'1(,

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun·98
241 241 1oo.~

ISDN

*AIiCLECs SWBT
~~

100%

No. of IIlnll1ll11 % Inatall %lnll1ll11 ~ 9O'lIt
Orders in 20 Days in 20 Days in 20 Days ~

II
80%

70'1(,

~ 80%

I 50% I~~~csl
40'1(,

Jan-98 , 14 14 100.0% :::
Feb-98 10 7 70.0'1(, ~: 30'1(,

Mar·98 ~ 8 7 87.5% :~~ 20%~:

Apr-98 ~ 3 3 100.0% ~~ 10'1(,
May-98 .' 7 6 85.7% ~:

Jun-98 7 7 100.0% ; 0%
Jan·98 Feb-98 Mar-98 Apr-98 May.98 Jun-98

12 Mo. Total • 49 44 811.8%
.<
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central & We.t Tex••

Percent tnatallatJoN C WIthin 20 Da •

DOS
A11CLec, 100%

No. of # Install '10 InsllIli 90'10
Orden; in 20 Days in 20Da

;: 80%

I 70'10

60%

I
50% I···.. ·SWST I
40%

_____ An CLEC,
Jan-98 , 0 0 nla

Feb-98 0 0 nla 30'10
'i

Mar-98 :: 1 1 100.0% 20%

Apr-98 0 0 nla ~~ 10%
May-98 0 0 nla

Jun-88 1 1 100.0% 0%
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

2 2 100.0%

051 ~
A1ICLECS SWeT 100%

INo. of #Inatall '10 InsllIn % Install
~ 90'10

Orden; in 20 Days in 20 Days in 20 Days

*::: 80%

~ 70'10

~ 60%
'.
;;; 50% I:.:.:.:::a~cs I
~ 40%

Jan-98 • 5 3 60.0%
Feb-98 2 2 100.0% 30%

Mar-98 1 1 100.0% 20%

Apr-98 . 2 2 100.0%
~ 10%

May-98 2 2 100.0%

~Jun-98 18 18 100.0% 0%
Jan-98 Fab-98 Mar-98 Apr-98 May-98 Jun-98

30 28 93.3'l1o

DS3
~

All CLEC, SWBT I 100%

No. of # Install % Install 90%
Orden; in200a in 20 Days ~~

:;: 80'10
:£
~ 70'10

I 60%

50% 1~:~:Ecsl
~: 40'10

Jan-98 0 0 nla IFeb-98 . 0 0 n/a 30%

Mar-98 ': 0 0 n/a I 20%

Apr-98 ; 0 0 nla 10%
May-98 0 0 nla ~
Joo-98 0 0 nla

... iI..

0%

Jan-98 Feb-98 Mar-98 Apr·98 May-98 Jun·98
12 Mo. Total 0 0 n/a..... .<; .,

')71 _ Mn "1.4



PERFORMANCE MEASUREMENT TRACKING June 1998

Central & West Texas

I····· -swaT I
-+-AIIOLEO.

Jun·98

Jun-98

Jun-98

..
····

May-98

May-98

May-98

Apr-98

Apr-98

Apr-98

..
• 0

• 0

• 0· .· .. .
• 0· .

• 0· .
• 0· .. .· .· .· .

o

\ ...-.......

Mar-98

Mar-98

Mar-98

o
o

o

o
o,

o

,
o

".. '\
o

Feb-98

....0

F.b-98

Feb-98

·..

.·······

·..

..

0% .,.---...--_---4_--....--..
Jan-98

5%

10%

15%

20%

25% .,-------------------.

,
"

• 0
• 0

• 0
• 0• 0 •. .'. .'. .. . .· .· . .

• 0· .· ..• o.
• 0· ..

• 0 •

o •. ..
" . ".. . "

o •

0% ...--_---il.~.--_----1_--.
Jan-98

0% ...--....---4--_--~--~
Jan-98

4%

2%

2%

2% ..
1%

• 0... .
1%

1% . .
0

· 0.
1% · ,· .·1% . .
0%

..
0%

.

6%

8%

70%

80% ~--..,...------------...

10%

12%

14% ......-----------------..

60%

~50%

9.2% :....... :-:..

0.9% ":

".:

t
0.0% ~

15.7% 1
46% :~

21:6% ~
5.4% .~

12.2~ .:1

SW8T
% Missed
DueDa"

swaT
% MiMed
DueDa..

VGPL

ISDN

DDS

AIlCLECs
, MiMed % Missed

Due Dates Du. Dates

, Missed % MisMd
Due Dates Due Del8S

All OLEOs

42 1 2.4% 4.8% 30%

62 48 n.4% 18.2% 20%
13 1 7.7% 4.9% 0:

35 0 0.0% 9.0% 10%
12 0 0.0% 5.4%

..... ................
12 0 0.0% 5.8% 0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
178 50 28.4% 7.8%

130 0 0.0% 0.7%

4 0 0.0% 10.5%

31 0 0.0% 2.1%

217 6 2.8% 5.5%

58 0 0.0% 1.4%

96 13 13.7% 9.ft

535 19 3.~ 5.3%

No. of
Orders

AN OLEOs SWBT
No. of , Missed % Mis&ed % Missed .~

i-.;:;O.:.:rd:::ers~+.::Due:.;:;;..::;Dates=~..:D:.::u;;.. =D;:;ates=-+-=D::;:U::;.• ..::Del8S=:....{i,

~

I
i
:~

0.0% ;'t
1.6% 1
0.0% :~

16%

01% .~
2.0% .~

.~:

Jan-98 0 0 nla

F.b-98 > 0 0 nla

Mar-98 1 0 0.0%
Apr..98 ~ 0 0 nla

May-98 0 0 nla

Jun-98 0 0 nla

0 0.0%

0$1
All OLEOs

No. of • Missed % Missed
Orden; au. Dates Oue Dates

Jan-98

Feb-98
Mar-98

Apr-98
May-98

Jun-88

Jan-98 0 0 n/a

F.b-98 :. 0 0 nla
Mar-98 , 0 0 n/a

Apr-B8 ~ 0 0 n/a
May-98 '. 0 0 nla

Jun-98 0 0 nla

12 M~..:~I .:.... 0 0 nla
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,. ••• ..SNBT I
--+-All CLECs

Jun-ll8May-98

. .. ,. ,
.' ,. '. .. .. ,

.' ..' .

Mar·sa Apr-ll8

.
' ..

Feb-ll8

....-..," ..... .. ......... ,....... ..........

............

0'l4l .,::;.-.-_--~._-- ...--.....--___l

Jan-ll8

4'l41

2'l41

e" ......

8'M.

10'l4l

12'M.

14" -r------------------.

P.rcent Trouble R rta on N,T,C 0 ...... withIn 30 cia s

6.2'l4I "

6.8" i
5.5'M. ~

7.1'l41 :

5.9'M. i
7.1" :~

5.1" ':,

SNBT
'M. Trouble
R

SNBT ' 3% .....------------------.

" TroUble
Repolls i 3'"

'.:

1.3'M.

0.016

1.7"
O.O'M.

O.O'M.

0.0'lI>

12.5'M.

'" Trouble
Repolls

2

a
1

a
o
a
1

VCiPl

tHroubie 'M. Trouble
R Repolls

AllCLECa

41

60
8

31

10

8

158

No. 01
Orders

~

Jan-sa ~

Feb-98 ~

Mar-ll8 ;
Apr-ll8 :

May-ll8 ,:

Jun-98

12 Mo. Tolal

DS3
AIICLECs SNBT 100%

-,
No. of #Ml8Hd "'MisAd "'MIMed 90'"

.,. .
Ordens Due Oates Due Oates Due De_ "

llO'lI> ,
- .
- -70% . .
-

,
6O'lI> .

······SNBT,
-50'l1> . , -+-AIiCLECs. .,

40'l1> "
Jan-98 a a n/a 0.016 . .

30'l1> - ,
Feb-98 a a nIa nla . ,. .
Mar-llS a a nla 100.016 20% : ,,
Apr-ll8 0 0 nJa nIa; - ·- ·10'l1> - ·May-ll8 a a nJa O.~

,. .
Jun.llI a 0 nia O.~ 0'"

Jan-98 Feb-sa Mar-ll8 Apr-sa May-ll8 Jun-ll8
12 Ma. TolIlI 0 0 nta 22.~

Jan-ll8 a 0 nla 2.2'M. 1"

Feb-98 1 0 0.0'lI> 2.5'M. ;;

Mar-ll8 6 0 O.O'M. 1.8'M. l,
;:: 1'M.

Apr-ll8 13 0 O.O'M. 1.9'M. m
May-ll8 15 a O.O'M. 2.9'M. ~

r;...iiJU~n-98iiiil:•••51i1"lIIilllizi1~D:iai2iii·O'M.iq••!li1•.3i1"iI'l O'M. ...--.....---...---4._--....----1
III ;:: Jan-ll8 Feb-ll8 Mar-ll8 Apr-ll8 May-ll8 Jun-sa

1.2'M. 1.'"
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Centra' & We.t Texa.

Percent Trouble rta on N,TtC Orders within 30 da •

DOS
A1IClECs swaT 0.09%

No. of # Trouble % Trouble % Trouble
0.08%Orders R Repor1s Repor1s : -., ..
0.07% -.-.
0.06% -.., .
0.05% .

1~=ECsI
, ,.

0.04% . ,. . .
Jen-98 0 0 niB 0.0%

. ,
"0.03% · :Feb-98 0 0 nla 0.1%

,. :
Mar·98 0 0 niB 0.1% 0.02% , .. :,
Apr-98 0 0 nla 0.0%

. ,
0.01% , .

May-98 0 0 niB 0.0% , ,,
Jun-98 0 0 niB 0.1)% 0.00%

Jan-98 Feb-98 MBr-98 Apr-98 May-98 Jun-98
0 0 nla 0.0%

081
All CLECs SWaT 10.0%

No. of • Trouble % Trouble 9.0% ..
"Orders R R , '

8.0% , ,. ,
7.0% "

'. ~ 6.0%
:-: , , ,....... I.... ··SWBT I5.0% ,
& · ,· . _AJICLECs
': 4.0% ., :JBn-98 0 0 nla 2.5% :

,
3.0%

,
Feb-98 0 0 nla 9.2%

,.
Mar-98 0 0 nla 1.8% 2.0% ~

.
Apr-98 0 nla

~ .. :0 0.0% :~ 1.0% .. ,
May-98 0 0 niB 5.1%

.. ,

0.0% ~ ""..6'
Jun.88 0 0 nla 5.4%

Jan-98 Feb-98 Mar-98 Apr-98 May·98 Jun-98
0 0 nJa 4.

DS3
AIlCLECs SWaT .~ 100.0%

No. of • TroubiB % Trouble % Trouble .:
:~ 90.0%

Orders Reports Reports Reports
~
l 80.0%

~ 70.0%
,: ~~~::: 60.0%
~.

~%

1~~:Ecsl,< 50.0%, '.:

Jln-98 ~ ~~ 40.0%
0 0 nIB 0.0% :::

<. 30.0%
Fab-98 0 0 nil nle ..~

Mar-98 0 0 nil 0.0% :~ 20.0%

Apr-98 0 0 niB nla 10.0%
May·98 . 0 0 nil 0.0% ~

Jun-98 0 0 nla 0.0%.~ 0.0%

Jan-98 Fab-98 Mlr-98 Apr-98 May-98 Jun-98
12 Mo. Total • 0 0 nIa 0.0%
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central &Weat Texas

Percent MI.... Due Dates Due to Lack of FacUlties

No. of
Orders

VGPL
1-----A1~1C:::L-::E~C$"';';:;~----r--:SW8=::::T:--fil 3.50% ...----------------...,

• Missed % Missed % Missed ,
Due Detes Due Oat. Due Dates 3.00%

,
o,,,

,
,

,
........ '".... ,...................'

.
.. .. .. .. .. .. ...0.50%

0.00% ...--...--...--....--....--.-.
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

1.00%

2.00%

1.50%

2.50%

Jan-98 130 0 0.00% 0.23%

Feb-98 4 0 0.00% 0.24%

Mar-98 32 0 0.00% 1.10%

Apr-98 228 0 0.00% 0.77%

May-98 60 0 0.00% 0.71%

Jun-98 95 0 0.00% 3.06'lI0

548 0 0,00% l,14'Mo

ISDN
All CLECA SWBT 1.20%

No. of # Misled % MiMed % Missed
Orders Due Detes Due Dates Due Dates 1.00% :',

: ,..
: ,, ,

, 0

0.60%
,. 0

0

, .. ,,,

\~=Ecsl0.60%
., ..:. . :.

Jan-98 42 0 0.0% 0.2%
. ,

0.40% , .
Feb-9Il 62 0 0.0% 0.3% .' ..
Mar-98 12 0 0.0% 1.0% . ,. . ,
Apr-98 35 0 0.0% 0.8%

0.20% .,
"

May-98 15 0 0.0% 0.1%

Jun-98 11 0 0.0% 1.0% 0.00%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
177 0 0.0% O.~

ODSAIICLECs SWBT 0.05%

No. of # MiMed % Missed % Missed ,': .
Due Dates Due Dates Due Dates

6 0.04% ..
Orders -=; 0'

~
0

0.04% 0

·l ., .
'1

,
0.03% . ,.. .

~I
0.03%

,

1~:::Ecsl
0 ···0.02%

,
Jan-98 ; 0 0 nla 0.0% :~ 0.02% ·

~::;i
,

Feb-98 ~ 0 0 nla
, ·, ·Mar-B8 1 0 0.0% 0.01% . ,

Apr-98 ;
, .

0 0 nla 0.0% ::' 0.01%
,. ,

~: May-98 ~ 0 0 nla 0.0% : , .
0.0% l

,
Jun-98 0 0 nla 0.00%

:~ ~ Jan-98 Feb-S8 Mar-S8 Apr-S8 May-98 Jun-98
0 0.0% 0.0% .:;

'.
DS1 ;;

A1ICLECs SWBT :~: 4.50%

No. of • Missed % Missed % Missed I4.00%
Orders Due Oates Due Dates Due Dates ,,

3.50% :
:$: 3.00% 0

~:I
..

2.50% ,

\~:::Ecsl
,

2.00%
..- ..., ..... .'

Jan-S8 ~ 0 0 n/a 1.50%
.

Feb-B8 ; 0 0 nla 0
.

Mar-98 ! 0 0 nla 0.0% ~,\
1.00% .

Apr-S8 ~ 0 0 nla 2.0%
,

0.50%
May-98 ; 0 0 n/a 1.8%

·1\

,.
Jun-98 . 0 0 nla 4.1% 0.00%

'.' Jan-98 Feb-S8 Mar-B8 Apr-98 May-98 Jun-98
12 Mo. Total: 0 0 nla 1.1%....:..... '::: ..
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PERFORMANCE MEASUREMENT TRACKING Jun. 1998

Central &W••t Texa.

nla 12.61
Jun-98

Jun-98

.......

May-98

May-98

Apr-9a

.
..

.........
, .,

Apr-98

Mar-98Feb-98

..
.'. . .. .. .. .. . .. .. .. .,. .. ... .. ...

.
"', .-

Feb-98

"4.0

2.0

0.0 ...--....---_--_---_--....
Jan-98

0.0 ...--_+---4~--...--_+--......
Jan-98

., .
5.0 "' ............. "' ......

20.0.,-------------------,
18.0

16.0

14.0

12.0

10.0

8.0

6.0 ,

10.0

20.0

15.0

25.0

Due to Ulck of Faeilltiea

30.0.,.-----------------,

100.0% .,.----------------....,

90.0%

80.0%

70.0'lI0

60.0%

50.0%

40.0%

3O.0'lI0

20.ll'lll

10.ll'lll

0.0% ...--...--_+--....---4~-.-.
Jan-98 Feb-Q8 Mar-98 Apr-98 May-98 Jun-98

Pen:ent Ia... Due Datu Due to lAck of FlCtIItl••

17.51

5.00

5.33 :

7.72 r
4.38 ~

10.40 :.

25.ll3 ~

SWBT
%Miued
Due Dates

nla

n/a

nla

nla

nla

nia

nla

nla

nla

nla

nla

nla

nJa

0S3
AIICLECs

tI MiMed " MiMed
Due Dates Due Dates

No. of
Orders

Jan-98 0 0 n/a O.O'lIo

Feb-98 0 0 n/a nla

Mar-98 0 0 nla 0.0'lI0

Apr.98 0 0 nla nla

May.98 0 0 nla 0.0'lI0

JIIII-lI8 0 0 nla 0.0'lI0

nJa 0.0'lI0

A

SWBT
Avg. No.
ofDaya
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